
ZIMBABWE COUNCIL FOR
HIGHER EDUCATION

2022
ANNUAL
REPORT



CONTENTS
Public Entity’s General Information										          3

Chairperson’s Statement 											           4

Chief Executive Officer’s Statement    									         6

Legal Basis for Presentation of the Annual Report								       8

Strategic Overview												            8

Establishment of the ZIMCHE										          8

Functions of the ZIMCHE											           8

Executing the ZIMCHE Mandate										          9

Vision														              10

Mission													             11

Core Values													             11

The ZIMCHE’s Programmes											           11

Organisational Structure											           12

Council Structure												            12

Management Structure											           13

Programme One: Quality of Higher Education							       13

Institutional Accreditation											           14

Programme Accreditation											           16

Conditional Programme Accreditation									         17

Minimum Bodies of Knowledge and Skills (MBK/S)							       18

Academic and Institutional Audits										          18

Qualification Assessments											           19

Capacity Building												            20

Student Enrolment												            26

Critical Skills Graduation Statistics for the Period 2019 to 2022.						      28

ICT Infrastructure and Operating Systems									        32

Programme Two: Governance and Leadership							       34

Governance Structure											           34

Council Composition and Meeting Attendance								        34

Committees of Council Composition and Attendance							       36

Executive Committee of Council (EXCOM)									        36

Higher Education Quality Assurance Committee (HEQAC)						      36

Nominations and Human Resources Committee (NHR)							       37

ZIMBABWE COUNCIL FOR HIGHER EDUCATION

1



Shape and Size Committee											           38

Finance Committee												            38

Risk Management Committee										          39

Audit and Assurance Committee										          40

ICT Committee												            40

Directorates												            41

Audit and Assurance Directorate										          41

Risk Management Directorate										          41

Procurement Directorate											           43

Human Resources Directorate										          43

Marketing and Public Relations Directorate								        44

Finance Directorate												            44

Appendix 1: Programmes Accredited in 2022								        45

Appendix 2: Programmes Conditionally Accredited in 2022						      52

2022 Audited Financial Statements										         56

ZIMBABWE COUNCIL FOR HIGHER EDUCATION

2



PUBLIC ENTITY’S GENERAL INFORMATION

Registered Name:			   Zimbabwe Council for Higher Education

Physical Address: 			   21 Joshua Mqabuko Nkomo Road, Hatfield, Harare

Postal Address: 			   Box H100, Harare

Telephone Numbers: 		  +263-24-571163-5 | +263-8677009649

Fax Number:				   +263-24-581995

Email Address:			   rnyango@zimche.ac.zw

Website:				    www.zimche.ac.zw

External Auditors:			   Auditor-General of Zimbabwe

					     5th Floor, Burroughs House

					     48 George Silundika Avenue, Harare

Bankers:				    CBZ Bank Limited

					     Selous Avenue Branch, Harare

					     Stanbic Bank Zimbabwe

					     Samora Machel Branch

					     HARARE

ZIMBABWE COUNCIL FOR HIGHER EDUCATION

3



CHAIRPERSON’S STATEMENT 
 

Professor Emeritus Ngwabi M. Bhebe 

On behalf of the ZIMCHE Council, I am delighted to report 

that the ZIMCHE executed its mandate well and was 

very productive in the year 2022. The ZIMCHE recorded 

satisfactory results in the Outcome-based Objectives 

of the 2019-2025 ZIMCHE Strategic Plan. The Council 

provided oversight of the Secretariat through Council 

and Council Committee meetings and ensured that its 

resolutions were implanted for the ZIMCHE to execute 

its mandate. 

As guided by the National Vision 2030, National 

Development Strategy 1 (NDS1) and the Ministry of 

Higher and Tertiary Education, Innovation, Science 

and Technology Development Strategic Plan and 

Heritage-based Education 5.0 philosophy, the ZIMCHE Council worked closely with the ZIMCHE 

Secretariat towards achieving its mandate. 

The ZIMCHE ensured compliance with the following governance statutes: Compliance 

Assessment Survey Report 2020 for State Enterprises and Parastatals (2021); Internal Audit 

and Risk Management for Public Entities (2021); Board Induction and Development and 

Training for Public Entities  (2021); Accountability, Transparency and Disclosure Manual for Public 

Entities (2021); Structure and Conduct of Meetings for Public Entities (2021); Public Entities 

Corporate Governance Act (PECGO) [CAP:10:31] among others. The ZIMCHE implemented 

the programme-based 2019-2025 Strategic Plan to contribute towards the parent Ministry’s 

Strategic Objectives and National Vision 2030 through institution registration and programme 

accreditation. As the institution that sits at the apex of the higher education system in this 

country, quality assurance and the accreditation of university and institutional programmes are 

our main preoccupations. 

 

As the Council of the ZIMCHE we played a critical role in ensuring that the subventions from 

Government and the funds that the institution generates are managed properly and according 

to the Public Finance Management Act (PFMA). As a Council, we are glad to note that the funds 
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that the institution received and managed in 2022 were managed appropriately, effectively,

and according to the strategic plans and departmental plans that the institution had set for itself. 

Our biggest challenge was that the funds were inadequate and the ZIMCHE had to ensure that 

it raised enough funds from our 21 universities. Our universities in turn, also had challenges due 

to the general economic challenges that the country was facing at that time. Going forward we 

hope that the ZIMCHE can be more aggressive in sourcing funds from other sources. 

I am optimistic that the ZIMCHE future is bright. On behalf of the ZIMCHE Council, I thank the 

parent Ministry for their support through guidance, government salary grants, and other

essential support rendered during the year under review. I would also like to appreciate the 

ZIMCHE Secretariat headed by the CEO, Prof. K. P. Dzvimbo who served the Agency with 

dedication and exacting standards during the year 2022. 

Professor Emeritus N. M. Bhebe

ZIMCHE Council Chairperson
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CHIEF EXECUTIVE OFFICER’S 	STATEMENT 
 

Professor Kuzvinetsa. P. Dzvimbo

It gives me pleasure to report on the 2022 ZIMCHE 

annual performance against the ZIMCHE Strategic 

Plan (2021-2025). The reduction of COVID-19 infections 

nationally and globally, followed by the lifting of the 

restrictions that were associated with the pandemic, 

set the ZIMCHE on a firm footing to implement its 

mandate. In the year under review, the ZIMCHE approved 

194 new programmes for universities to comply with 

the Heritage-based Education 5.0 philosophy. One 

hundred and six (106) programmes were undergraduate 

programmes, and 88 were postgraduate programmes. 

During the reporting period, the ZIMCHE also continued 

to support institutions in their transition to the 

Heritage-Based Education 5.0 model and to refine the online and hybrid learning models through 

webinars and workshops on online teaching. Additionally, the ZIMCHE Standards were revised 

to align with the African Standards and Guidelines and were approved by Council.

It goes without saying that the year’s successes were only made possible through the 

unparalleled support of various stakeholders, including the Ministry of Higher and Tertiary 

Education, Innovation, Science and Technology Development, under the incisive leadership of

the Honourable Minister, Professor (dr) Amon Murwira. The Minister gave the institution 

unwavering intellectual, transformational, financial, moral and professional support. The ZIMCHE 

Council, led by our judicious Chairperson, Professor Emeritus N. M. Bhebe, also deserves special 

recognition for its oversight role, guidance, and leadership. 

In conclusion, I would like to thank the Secretariat for its hard work, commitment and dedication 

in the face of unprecedented challenges. With our continued commitment to innovation, 

industrialisation and excellence, we remain confident that we will overcome all obstacles posed 

by the micro and macro environment and emerge even stronger in the years to come as we

learn, unlearn, and relearn with the sole aim of achieving our strategic goals and national outcomes. 
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The ZIMCHE will continue to work with universities to achieve National Development Strategy 1, 

National Vision 2030, the Africa Agenda 2063, and the UN’s Sustainable Development Goals. The 

Institution shall continue to engage the Board, connect with our universities effectively, align 

our organisation to the National Vision 2030, and mobilise resources.

Prof. K. P. Dzvimbo

ZIMCHE Chief Executive Officer
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LEGAL BASIS FOR	 PRESENTATION OF THE ANNUAL 
REPORT

This report is produced in terms of Section 27 of the Zimbabwe Council for Higher Education Act 

Chapter 25:27. It presents the work of the Council and the Secretariat for the period January to 

December 2022.

STRATEGIC OVERVIEW

Establishment of the ZIMCHE

The ZIMCHE was established through the Zimbabwe Council for Higher Education (ZIMCHE) Act 

Chapter 25:27, which outlines its mandate. The Council sets the strategic direction. The Council 

membership is well-balanced, with requisite skills, diverse competencies, and occupational 

backgrounds. 

The Ministry of Higher and Tertiary Education, Innovation, Science and Technology Development 

provides support, financial resources, and the policy direction that enables the ZIMCHE to fulfil 

its mandate. 

Functions of the ZIMCHE 

The functions of the Council, as detailed in section 6 of the Zimbabwe Council for Higher 

Education Act Chapter 25:27 are: 

i.	 to advise the Minister on all higher education matters; and 

ii.	 to develop and recommend policy on higher education, including the establishment of 	

	 public institutions and advise the Minister accordingly; and 

iii.	 to accredit institutions of higher education; and 

iv.	 to design and recommend an institutional quality assurance system for higher 		

	 education, that is, a system whereby the courses, programmes and degrees offered by 	

	 institutions are evaluated on a regular and objective basis, and to recommend to the 

	 Minister institutional quality assurance standards for:
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o	 the establishment, standardisation and accreditation of institutions of higher 			

	 education, including standards of the physical plant and equipment; and 

o	 the preparation and amendment of university charters and statutes; and 

o	 the development of curricula; and

o	 the standards of libraries; and 

o	 the safety standards of laboratories and workshops; and 

o	 student transfer between programmes and institutions of higher education; and

v.	 to advise on the shape and size of the higher education system; and

vi.	 to advise on the budgeting and funding arrangements for higher education for public 	

	 institutions; and 

vii.	 to assist institutions of higher education in the training of high calibre staff. 

viii.	 to promote equity in access to higher education through the provision of student 		

	 assistance programmes. 

ix.	 to promote international cooperation and facilitate exchanges in higher education. 

x.	 to develop and implement an accreditation and evaluation framework for learning 		

	 programmes leading to the National Qualifications Framework Register of qualifications 	

	 offered by institutions of higher education in Zimbabwe in accordance with Second 		

	 Schedule of the Zimbabwe Council for Higher Education Act (Section 7 (5)) (iv).

xi.	 to assess foreign qualifications; and 

xii.	 to perform any other functions that the Minister may deem necessary.

EXECUTING THE ZIMCHE	 MANDATE

In executing its mandate, the ZIMCHE is guided by the following documents.

•	 the Zimbabwe Council for Higher Education Act, Chapter 25:27, 

•	 the ZIMCHE Strategic Plan (2018-2023), and

•	 directives from the Minister of Higher and Tertiary Education, Innovation, Science and 	

	 Technology Development. 

The ZIMCHE adheres to relevant legislative documents relating to its key stakeholders, including 

public and private higher education institutions, professional bodies, research institutions, 

industry, and commerce.
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MISSION STATEMENT

VISION 

To be a locally and internationally acclaimed higher education quality assurance and regulatory 

authority by 2030. 

To achieve this vision, the ZIMCHE is focused on the following outcomes:

i.	 An improved quality assurance system; and 

ii.	 Improved governance and leadership. 

The ZIMCHE’s approach to quality assurance stems from the belief that everyone has a 

part to play for Zimbabwe to reach its full potential in industrialisation and modernisation. 

Accordingly, in executing its mandate, the ZIMCHE relies on the participation and support of 

stakeholders, among them Higher Education Institutions (HEIs), professional bodies, and the 

Government. The ZIMCHE also uses benchmarking when developing, assessing, and monitoring 

the implementation of standards. In pursuit of these outcomes, the ZIMCHE fully commits to 

cultivating a participatory environment conducive to creating a self-evaluation culture. 
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MISSION 
To harness the synergies of a harmonised quality assured Zimbabwean higher education system 

encompassing a programme-skills-qualifications mix that produces goods and services geared 

for the rapid industrialisation and modernisation of Zimbabwe.

CORE VALUES

•	 Excellence

•	 Leadership			 

•	 Accountability			 

•	 Integrity	

•	 Transparency	

•	 Collegiality 

THE ZIMCHE’S PROGRAMMES

In executing its mandate, the ZIMCHE was focused on the following two (2) Programmes;

Programme 1: Quality of Higher Education.

Programme 2: Governance and Leadership.
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ORGANISATIONAL STRUCTURE

COUNCIL STRUCTURE
The Council is comprised of a 16-member board underpinned by the 8 Committees of Council 
as detailed below;
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MANAGEMENT STRUCTURE

The Secretariat was comprised of 31 members of staff and the structure was underpinned by 

the 10 directorates and units, whose sole purpose is to deliver the mandate of the ZIMCHE.

 

PROGRAMME ONE: QUALITY OF HIGHER EDUCATION

Charged with quality assurance in higher education, during the period under review, the ZIMCHE 

remained steadfast in its endeavour to harness the synergies of a harmonised Zimbabwean 

higher education system that encompasses a programme-skills-qualification mix that produces 

goods and services geared for the rapid industrialisation and modernisation of Zimbabwe. This 

section of the report outlines the achievements for the year 2022, paying particular attention to 

various activities such as institutional and programme accreditation, academic and institutional 

audits, qualifications assessment, and capacity-building initiatives, which are at the heart of the 

ZIMCHE’s mandate.
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INSTITUTIONAL ACCREDITATION

Institutional accreditation is a critical quality assurance mechanism that helps to ensure that 

higher education institutions meet predetermined standards of quality and are committed to 

continuous improvement. In 2022, the ZIMCHE received several enquiries and applications for 

institutional accreditation from both local and foreign institutions, and these are summarised 

below:
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Local Institutions

Name of Institution Nature / Progress of Application

Samuel Mutendi Zion Christian University The prospective university has since 
paid the required application fees and is 
working towards fulfilling the accreditation 
requirements.

Get Rich Africa University The prospective university submitted its 
application documents and was requested to 
complete the accreditation instrument. The 
ZIMCHE visited two sites for the proposed 
university. At year-end, the latest submission 
from the applicant had been presented to 
peer reviewers and the ZIMCHE was awaiting 
reports from the reviewers.

Local Institutions

Name of Institution Nature / Progress of Application

Garu Kashi University - India (Recruitment 
Agent)

University representatives visited the 
ZIMCHE seeking accreditation to enable 
them to recruit students from Zimbabwe. 
They were furnished with the requirements 
for accreditation. The next stage is for the 
institution to submit its formal application.

Parul University - India The university visited the ZIMCHE, seeking 
reaccreditation. However, at year end, the 
institution was still to pay the required fees 
and site visit costs.

Near East University – Cyprus The university approached the ZIMCHE 
seeking reaccreditation. The university 
paid the required fees and site visit costs. 
However, the visit to the Near East University 
by the ZIMCHE did not materialise due to 
circumstances beyond both the Council and 
the University.

European University of Lefke – Cyprus The university approached the ZIMCHE 
seeking reaccreditation. However, at year end, 
no formal submission had been made.
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PROGRAMME ACCREDITATION

In 2022, one hundred and ninety-four (194) undergraduate and postgraduate programmes 

in various disciplines across the country’s various universities were accredited in line with 

the Heritage-Based Education 5.0. For a detailed breakdown of the programmes accredited, 

according to the different institutions, please refer to the detailed list at the end of this section 

of the report.

Summary of Accredited Programmes by Institution

Institution No. of Undergraduate 
Programmes accredited

No. of Postgraduate 
Programmes accredited

Africa University 2 -

Catholic University of 
Zimbabwe

3 2

Chinhoyi University of 
Technology

7 3

Lupane State University 1 -

Great Zimbabwe University 15 22

Gwanda State University 2 -

Midlands State University 65 55

National University of Science 
and Technology

1 -

Reformed Church University 2 -

University of Zimbabwe 2 1

Women’s University in Africa 1 -

Zimbabwe National Defence 
University

- 1

Zimbabwe Open University 1 -

Women’s University in  Africa 4 4

TOTAL	 106 88
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CONDITIONAL PROGRAMME	 ACCREDITATION
During the past year, one hundred and thirty-five (135) programmes were conditionally accredited. For 
a detailed breakdown of the programmes accredited according to the institutions, please refer to 
Appendix 2 at the end of this report.

Summary of Conditionally Accredited Programmes by Institution

Institution No. of Undergraduate 
Programmes accredited

No. of Postgraduate 
Programmes accredited

Africa University 1 -

Chinhoyi University of 
Technology

1 1

Great Zimbabwe University 1 1

Lupane State University 1 2

Midlands State University 65 55

National University of Science 
and Technology

- 2

Solusi University - 2

Women’s University in  Africa 1 1

Zimbabwe National Defence 
University

- 1

TOTAL	 70 65

Summary of programmes presented to HEQAC based on outcome.

HEQAC OUTCOME Number of Programmes
Accredited 194

Conditionally Accredited 125

Not Accredited 72

TOTAL	 391

While the tables above give insight into the programmes tabled before HEQAC during the past 

year, there were also several programmes that were submitted and were at different stages of 

the accreditation process pending their final presentation to HEQAC. 
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MINIMUM BODIES OF	 KNOWLEDGE AND SKILLS 
(MBK/S)

During the past year, the ZIMCHE continued to update MBK/S that emanated from new 

programmes that were submitted. Meanwhile, the Secretariat also responded to several 

queries related to the MBK/S that various universities raised during the reporting period. 

ACADEMIC AND INSTITUTIONAL AUDITS

During the reporting period, the ZIMCHE undertook several initiatives to enhance its academic 

and institutional audit processes and procedures. Chief among the initiatives undertaken was 

the development of a manual on Academic and Institutional Audits. The manual was approved 

by the ZIMCHE Council and subsequently operationalised.

During the same period, two Academic and Institutional Audits were carried out at Lupane 

State University and Africa University. The reports of these two institutional audits were to 

be finalised in the year 2023. Additionally, the ZIMCHE Standards were revised to align with 

the African Standards and Guidelines and were approved by the Council. The following are the 

approved standards:

•	 Standard 1: Vision, Mission, Values and Culture

•	 Standard 2: Governance 

•	 Standard 3: Leadership and Strategic Management 

•	 Standard 4: Human Resources Management

•	 Standard 5: Physical Facilities and Infrastructure  

•	 Standard 6: Financial Resource Management 

•	 Standard 7: External Relations, Partnerships, Networks and Internationalisation

•	 Standard 8: Internal Quality Assurance 

•	 Standard 9: Student Recruitment and Admission

•	 Standard 10: Curriculum Design, Monitoring and Evaluation

•	 Standard 11: Teaching and Learning 

•	 Standard 12: Student Assessment 

•	 Standard 13: Research, Innovation, Industrialisation and Intellectual Property 

•	 Standard 14: Student Services and Support 

•	 Standard 15: Community Service, Outreach and Engagement 
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•	 Standard 16: Public Communication

•	 Standard 17: Management of Information and Data

Institutional Visits 

In the past year, the ZIMCHE, together with the Medical and Dental Practitioners Council of 

Zimbabwe (MDPCZ), visited Midlands State University (MSU), National University of Science and 

Technology (NUST) and the University of Zimbabwe (UZ) to assess the standards of training of 

medical students to ensure that the quality of training enhances the quality of the country’s 

health care.

The process was guided by the World Federation Medical Education (WFM) Global Standards, 

which set out nine structured basic medical education levels which define broad components 

that cover the Mission and Objectives of the Medical School, Educational Programme, 

Assessment of Students Welfare, Academic Staff/Faculty, Educational Resources, Programme 

evaluation, Governance and Administration and Continuous Renewal for a medical /dental 

training institution. The team used two approaches to come up with a report. The first was 

to examine and review the self-assessment instruments submitted by the MSU, NUST and UZ 

Faculty of Medicine based on the nine WFME Global Standards. The second was to validate 

the findings from the self-assessment with what was prevailing on the ground through physical 

inspections of the teaching facilities, which included laboratories, libraries, the teaching hospital, 

and the student accommodation facilities.

QUALIFICATION ASSESSMENTS

During the reporting period, 86 applications for qualification assessment were received. Out of 

these applications, 79 were successfully processed, and 7 were outstanding at the end of the 

year.
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CAPACITY BUILDING

The following capacity building was undertaken in 2022: 

•	 The ZIMCHE, in partnership with the University of Nottingham and the University of 		

	 Zimbabwe, finalised the Doctoral Training Programme Framework.  

•	 As part of Research and Development, the ZIMCHE conducted doctoral training on Ph.D. 	

	 proposal writing. 

•	 At year-end, the ZIMCHE, in collaboration with the Ministry of Higher and Tertiary 		

	 Education, Innovation, Science and Technology Development, and universities, was 		

	 seized with consolidating and finalising the production of a harmonised universities’ 		

	 Appointment, Promotions, Grading, and Tenure Ordinance.

Book donations

Efforts to enhance quality teaching and learning in higher education witnessed the ZIMCHE, 

led by the Life and Health Sciences Directorate, undertaking the distribution of Life and Health 

Sciences, ICT, Science and Technology, and Physical Sciences books sourced from Book Aid 

International through the Harare, Rotary Distribution Centre to various universities that offer 

Life and Health Sciences programmes. The Universities that benefited from the donations 

were Women’s University in Africa, Great Zimbabwe University, Zimbabwe Open University, 

Bindura University of Science Education, Catholic University of Zimbabwe, Harare Institute of 

Technology, Zimbabwe Ezekiel Guti University, Africa University, and Manicaland State University 

of Agricultural Sciences.

Webinars and Workshops

In the past year, the Zimbabwe Council for Higher Education (ZIMCHE) conducted the following 

webinars:

Teaching and Learning of Life and Health Sciences Programs: Best Practices for Online 

Assessments

The webinar took place on 18 May 2022 and there were 57 participants in attendance. The 

following speakers presented during the webinar:

•	 Professor K. P. Dzvimbo, ZIMCHE CEO

•	 Dr W. Mangezi, psychiatrist, educator, and Chairperson for the Department of Health 	

	 Professions at the University of Zimbabwe
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•	 Professor C. A. Samkange, a specialist urologist with a special interest in pediatric urology

•	 Professor N. Nyazema, who presented on cybergogy, the virtual learning environment for 	

	 cognitive, emotional, and social learning of students

•	 Professor K. Pitts, a faculty member in the Teaching and Learning Centre at Seneca 		

	 College in Toronto

Best Practices of Online Teaching and Learning with a Focus on Teaching Physical Sciences

The webinar took place on 9 June 2022 and there were 90 participants in attendance. The 

following speakers presented during the webinar:

•	 Professor K. P. Dzvimbo, the ZIMCHE CEO

•	 Mr S. Chinofunga, ICT Director at Chinhoyi University of Technology

•	 Professor K. Pitts, a faculty member in the Teaching and Learning Centre at Seneca 		

	 College in Toronto

•	 Dr N. Phuthi, Director of Institutional Research and Quality Assurance at the National 		

	 University of Science and Technology

•	 Professor E. Mashonjowa, Deputy Dean of the Faculty of Science and a researcher in 		

	 biosystems engineering and agricultural meteorology at the University of Zimbabwe

•	 Professor T. Kudanga, Deputy Dean in the Faculty of Applied Sciences and 			 

	 professor in the Department of Biotechnology and Food Science at the Durban 		

	 University of Technology

Best Practices of Online Teaching and Learning with a Focus on Teaching Agricultural 

Sciences

The webinar took place on 23 June 2022 and there were 43 participants in attendance. The 

following speakers presented during the webinar:

•	 Ms F. Mbatha, Learning Design and Digital Learning consultant and Computer Science 	

	 graduate from African Leadership University, Mauritius

•	 Dr Pedzisai, interim Registrar and Quality Assurance and Compliance Director at Africa 	

	 University, with a PhD in social anthropology from the University of Stellenbosch, South 	

	 Africa

•	 Ms L. K. Nyandoro, Lecturer in Computer Science at the University of Zimbabwe

•	 Dr F. Otto, Manager of the Knowledge Hub at the Regional Universities Forum for		

	 Capacity Building in Agriculture (RUFORUM), Kampala, Uganda
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Best Practices of Online Teaching and Learning with a Focus on Teaching Engineering 

Sciences

The webinar took place on 7 July 2022 and there were 67 participants in attendance. The 

following speakers presented during the webinar:

•	 Professor K. P. Dzvimbo, the ZIMCHE CEO

•	 Professor H. Makurira, Dean of the Faculty of Engineering at the University of Zimbabwe

•	 Engineer P. Mlambo, Technical Manager for Innovation, Research, and Business 		

	 Incubation at Chinhoyi University of Technology

•	 Ms F. Mbatha, Learning Design and Digital Learning consultant and Computer Science 	

	 graduate from African Leadership University, Mauritius

During the same period, members of the ZIMCHE Secretariat attended several capacity-building 

workshops:

Human Resources for Health and Health Labour Market Analysis Report Writing Workshop 

The Chief Director of Life and Health Sciences participated as a technical task force member in 

the Health Labour Market Analysis. Various meetings and workshops were conducted, covering 

methodology, data collection, analysis, and report writing. These sessions were organised by the 

Ministry of Health and Child Care (MOHCC) in collaboration with the Health Services Board (HSB) 

and the WHO country office in Zimbabwe. The thematic areas of the Health Labour Market 

Analysis included:

i.	 Human Resources for Health (HRH) Planning and Financing

ii.	 HRH Production, Training and Development

iii.	 HRH Deployment, Utilization and Governance

iv.	 HRH Information, Research, Monitoring and Evaluation

v.	 HRH Retention and Migration
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Review of the Health Training Modules Workshop

The Chief Director of Life and Health Sciences attended a workshop to review Health Training 

Modules. In 2021, following a cabinet directive, the Public Services Commission, through the 

Public Service Academy, along with the Ministry of Health and Child Care (MOHCC) and the 

Health Services Board (HSB), was tasked with developing and validating orientation modules for 

all healthcare workers.

The Zimbabwe Council for Higher Education (ZIMCHE) was invited to participate alongside the 

Ministry of Higher and Tertiary Education, Innovation, Science, and Technology Development 

(MHTEISTD). The ZIMCHE’s role was to provide curriculum structure and guidance, as well as to 

identify gaps not addressed by the pre-service curriculum.

The modules were developed, validated, and presented by the Minister of Public Service and 

Social Welfare to the Vice President for review and approval in May 2022. Upon review, the Vice 

President requested further refinement of the Orientation and Leadership modules to ensure 

their utility for the entire public sector and the general populace. He suggested that tertiary 

education institutions, including academies, colleges, universities, and the Zimbabwe National 

Defence, could adopt the refined modules.

Contact Visits

The Chief Director of Life and Health Sciences visited the National Institute of Communicable 

Disease, a division of the National Health Laboratory Service in South Africa, for her contact 

leave. The institute was at the forefront of South Africa’s surveillance and training during the 

COVID-19 pandemic. The institute is heavily involved in research, training, and policy advisory 

services for three (3) key Government Ministries, namely the National Department of Health, 

the Department of Higher Education and the Department of Science and Innovation. Efforts 

are currently underway to establish the NICD as a National Public Health Institute in South Africa.

Lessons Learnt

Human resources in the region do not adequately address the public health challenges we 

face. Although South Africa may be better positioned than Zimbabwe, there is an urgent need 

for home-grown solutions to assist countries in the region. Universities, training schools, and 

academies play a crucial role in producing graduates equipped for the future, particularly in the 

context of the Fourth Industrial Revolution.
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Exploring joint appointments can ensure that no sector is left behind or underdeveloped. There 

is a growing need for new cadres of healthcare professionals, including social anthropologists, 

health economists, and those with community skills. Science-based research on traditional 

practices and a paradigm shift in our thinking are necessary, as we must acknowledge that 

we do not have all the answers. Prioritisation, formulated through the collective engagement of 

government ministries, researchers, and communities, is essential.

Community ownership is vital, and encouraging new generation scientists through outreach in 

schools, roadshows, and mentorship programmes is important for success. A systems approach 

that includes scholarship, teaching, training, and promoting socially oriented academic pathways 

and medical entrepreneurship is required. Non-traditional partnerships, links, and networks are 

crucial for translational science. Cross-border capacity building, peer learning, and twinning 

arrangements can maximise the utilisation of available opportunities.

The Gates Foundation, known for funding system setups, particularly with core budgets provided 

by the state, can inspire champions to accelerate progress. Coordination is key, and IT support 

is crucial for developers to create new systems that can improve all activities related to public 

health.

The Chief Director of Quality Assurance Practices and Procedures took contact leave from 6 

June 2022 to 10 July 2022. During this period, he visited the National Council for Higher Education 

(NCHE) in Uganda.

Key Observations At NCHE

NCHE Organogram

The NCHE organogram follows a standard structure with a primary focus on quality assurance, 

aligning with its mandate. This approach is similar to that of corresponding organisations in 

other countries, such as the Commission for Higher Education in Kenya, the Council on Higher 

Education in South Africa, the National Council for Higher Education in Namibia, the Higher 

Education Authority in Zambia, and the Tanzanian Commission for Universities. Notably, these 

organisations do not have discipline-specific units. 

Open Distance and E-Learning (ODeL) Programmes

The NCHE developed minimum standards for open, distance, and e-learning (ODeL) programmes 

to ensure the quality of graduates is maintained. These standards are essential for the 
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accreditation of submitted ODeL programmes.

Publications

NCHE produces the following publications:

•	 Minimum standards for all accredited programmes

•	 The Uganda Higher Education Review (Journal) 

•	 Tracer studies reports

•	 The state of Higher Education and Training in Uganda Reports 

•	 Annual Performance Report and Financial Statements for the financial year

A key aspect related to the issue of publications is the annual Higher Education Research 

Conference, which NCHE runs. They organise Higher Education exhibitions annually. 

State of Higher Education and Training in Uganda Reports

The NCHE annually conducts research into universities and other tertiary institutions, producing 

the “State of Higher Education and Training in Uganda” (SHE) report. This report provides 

consistent and reliable advice to the Minister responsible for education and informs the general 

public on higher education issues.

Tracer Studies

The NCHE conducts tracer studies to determine whether the knowledge and skills acquired by 

graduates meet the demands of the job market. These studies typically involve both graduates 

and employers, and their findings often serve as a basis for curriculum reviews.

Lessons Learnt

The ZIMCHE may need to consider the following based on the NCHE experience:

1.	 Designing a structure that meets best practices and addresses the mandate of the 		

	 ZIMCHE

2.	 Producing annual SHE reports and carrying out tracer studies, which will form the basis 	

	 for decision-making and advice to the Minister

3.	 Developing standards for ODeL programmes

4.	 Organising a Higher Education Research annual conference

5.	 Establishing a Quality Assurance journal
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STUDENT ENROLMENT

Below is a summary of enrolment statistics for undergraduate and postgraduate students who 

were enrolled across all the country’s universities between January and December 2022.

Figure 1. Undergraduate and Postgraduate Enrollment Statistics at Zimbabwean Universities 

(First Semester, 2022)
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Figure 2. Undergraduate and Postgraduate Enrollment Statistics at Zimbabwean Universities 

(Second Semester, 2022)

In the second semester of 2022, Midlands State University had the highest enrollment, with 

23,024 undergraduate students and 4,219 postgraduate students. The University of Zimbabwe 

followed, with 22,574 undergraduates and 3,017 postgraduates.
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CRITICAL SKILLS GRADUATION STATISTICS FOR THE 
PERIOD 2019 TO 2022

Zimbabwe is on a development path to become a middle-income economy by 2030. This 

national goal requires a robust set of critical skills. In 2018, a National Critical Skills Audit, initiated 

by His Excellency, the President of the Republic of Zimbabwe, Cde Dr Emmerson Dambudzo 

Mnangagwa, identified a significant critical skills gap. Responding to this, the Ministry of Higher 

and Tertiary Education, Innovation, Science and Technology Development adopted the Heritage 

Based Education 5.0 model. This strategic approach has sought to increase critical skills across 

various disciplines, critical for the industrialisation and modernisation of the country in alignment 

with National Vision 2030.

The critical skills areas, according to the 2018 National Critical Skills Audit, include Engineering 

and Technology, Natural and Applied Sciences, Medicine, Health Sciences, Agriculture and Law. 

Below is a condensed summary of the progress made from 2019 to 2022.

Figure 3. Summary of Undergraduate Graduation Statistics in Critical Skills Areas (2019-2022)
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From 2019 to 2022, a total of 24,728 undergraduate students graduated across six critical skills 

areas. The yearly graduation numbers were as follows: 6,150 in 2019, 5,565 in 2020, 6,574 in 2021, 

and 8,166 in 2022.

During this period, the highest number of graduates was in Natural and Applied Sciences, with 

9,959 graduates, while the lowest number of graduates was in Health Sciences, with 1,269 

graduates.

Figure 4. Summary of Masters Graduation Statistics in Critical Skills Areas (2019-2022)

Between 2019 and 2022, a total of 3,860 master’s students graduated across six critical skills 

areas. The distribution of graduates was as follows: Engineering and Technology produced 1,270 

graduates, Natural and Applied Sciences produced 1,331 graduates, Medicine had 358 graduates, 

Health Sciences had 192 graduates, Agriculture had 39 graduates, and Law had 4 graduates.

The area with the highest number of graduates was Natural and Applied Sciences, with 1,331 

graduates, whereas Health Sciences had the lowest number of graduates, with 192.
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Figure 5: Summary of Ph.D. graduation statistics in critical skills areas from 2019 to 2022.

During the period from 2019-2022, a total of 151 PhD students graduated across the six critical 

skills areas. There were 6 PhD students graduates in Engineering and Technology, 63 in Natural 

and Applied Sciences, 23 in Medicine, 6 in Health Sciences, 39 in Agriculture and 4 in Law during 

the year 2019 to 2022. The highest number of PhD graduates was 51, recorded in 2022. 

Institutional Graduation Statistics in Critical Skills in the Year 2022

In 2022, significant progress was made at the undergraduate level, in stark contrast to the 

challenges experienced during the global COVID-19 pandemic from 2019 to 2021. The following 

summary presents the graduation statistics in critical skills areas from 12 state universities for 

the year 2022.

Figure 6. Undergraduate Critical Skills Graduation Statistics for 2022 Across 12 State Universities
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Figure 7. Postgraduate (Masters) Critical Skills Graduation Statistics for 2022 Across 12 State 

Universities

In 2022, a total of 1,013 master’s students graduated in six critical skills areas across 12 state 

universities. The highest number of graduates was in Engineering and Technology, with 347 

degrees awarded. The lowest number of graduates was in Health Sciences, with 50 degrees 

awarded.

Figure 8. Postgraduate (PhD) Critical Skills Graduation Statistics for 2022 Across 12 State 

Universities

In 2022, a total of 51 students earned their doctorates in six critical skills areas across 12 state 

universities. The highest number of graduates was in Natural and Applied Sciences, with 21 

doctorates awarded. The lowest number of graduates was in Law, with only 1 doctorate awarded.

ZIMBABWE COUNCIL FOR HIGHER EDUCATION

31



ICT INFRASTRUCTURE AND OPERATING SYSTEMS

In 2022, the ZIMCHE ICT Unit, together with the ICT Unit at the parent Ministry, conducted an 

ICT Status exercise. This exercise involved visiting all teaching and learning institutions under the 

Parent Ministry  with the following activities being carried out:

1.	 The status of the internet connectivity was determined. Services providers were 		

	 contacted when there was a need.

2.	 The computer networks across various institutions were assessed.

3.	 The systems in use at the institutions were determined.

4.	 The computer laboratories and ICT gadgets in use were assessed.

5.	 The personnel in place for ICT support were assessed.

6.	 On-site training on uploading quality data onto the DuraIsiphala263 system was 		

	 conducted. This was done to ensure that quality data was uploaded onto the system.

In a show of confidence in the ZIMCHE’s utilisation and deployment of information

communication technologies (ICTs), the ICT Director was in 2022 co-opted onto the National 

Economic Consultative Forum’s (NECF) Digital Economy Task Force by the Office of the 

President and Cabinet (OPC). The Director was appointed to chair and coordinate the team 

responsible for developing the Zimbabwe Digital Economy Framework. The work on this project 

was completed, and a report was produced for the NECF main forum.

Additionally, during the same reporting period, the ZIMCHE initiated the installation of an 

Enterprise Resource Planning (ERP) system, which was 57% complete by the end of the year.
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DuraIsiphala263 - Higher Education Management Information System (HEMIS) Project

During the year under review, work on the DuraIsiphala263 project continued under the guidance 

of a Steering Committee. This committee included members from ICT departments of the 

Parent Ministry, the Zimbabwe Council for Higher Education (ZIMCHE), Midlands State University, 

Chinhoyi University of Technology, Africa University, Harare Institute of Technology, National 

University of Science and Technology, Msasa Industrial Training Centre, and Harare Polytechnic. 

a) Templates were designed for data collection and deployed to institutions as follows:

i)	 Students’ data

ii)	 Programmes data

iii)	Inclusivity data

iv)	Personnel data

v)	 Graduation data, since institution inception

b) Basic reports were generated for the analysis of the collected data. The analysis revealed 

significant flaws in some of the data. To address these issues, templates were developed and 

deployed as an intervention.
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PROGRAMME TWO: GOVERNANCE AND LEADERSHIP

In 2022, led by Council Chairperson Professor Emeritus Ngwabi M. Bhebe and an accomplished 

Council, the ZIMCHE maintained a sharp focus on enhancing its corporate governance 

ecosystem to optimise performance, ensure sustainability, and fulfil its core functions as a higher 

education quality assurance agency. Operating through a committee system, the ZIMCHE 

Council employed proactive governance, ensuring adherence to fundamental  corporate 

governance principles such as accountability and transparency. Decision-making, facilitated by 

the committee system, remained resilient, adaptable, and well-informed, effectively providing 

strategic direction to guide the ZIMCHE’s operations during the reporting period.

GOVERNANCE STRUCTURE

Council Composition and Meeting Attendance

Name Designation Appointment Qualifications Sector 
Representation

No. of 
Council 
Meetings 
attended

Prof. Emeritus 
Ngwabi Mulunge 
Bhebe

Chairperson December 
2020

D.Phil. in Imperial History, 
(University of London), BA 
in History and Geography, 
(University of Botswana, 
Lesotho and Swaziland)

Higher 
Education

6/6

Prof. dr. Paul 
Mapfumo

Vice 
Chairperson

December 
2020

B.Sc. Hons Agric (UZ), MPhil 
Applied Ecology, Ph.D. Science 
(UZ)

Higher 
Education

4/6

Prof. David 
Jambwa Simbi

Non-Executive 
Member

December 
2020

B.Sc. Applied Chemistry 
-University of PotoMont, Ph.D. 
Metallurgy specialising in 
Corrosion Science and Engi-
neering-University of Leeds

Higher 
Education

4/6

Prof. Norman 
Maphosa

Non-Executive 
Member

December 
2020

BA (Hons) University of 
London, M.Ed., Ph.D. (UZ)

Higher 
Education

6/6

Prof. Idah 
Sithole-Niang

Non-Executive 
Member

December 
2020

Ph.D. Biochemistry, B.Sc. 
(Hon) Biochemistry University 
of London

Higher 
Education

6/6

Prof. Collen 
Masimirembwa

Non-Executive 
Member

December 
2020

Ph.D. Medical Biochemistry 
and Biophysics,
B.Sc. Honours Biochemistry

Research and 
Development

4/6
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Eng. dr. Sanzan 
Diarra

Non-Executive 
Member

December 
2020

Ph.D. Civil Engineering, M.Sc. 
in Civil Eng. UN-certified 
Logistics Waste 
Management Specialist

Engineering 4/6

Eng. Martin 
Manuhwa

Non-Executive 
Member

December 
2020

M.B.A. (UZ), B.-Tech. (Hons) 
(UZ), Grad. Cert Project 
Management (Canada), 
PMI (USA), P.Eng (ECZ)

Engineering 5/6

Eng. Dorothy 
Vimbayi Madziya

Non-Executive 
Member

December 
2020

MBA (ZOU) B.Tech. Production 
Degree (CUT), M.Sc. 
Manufacturing System and 
Operations Management 
(UZ)

Engineering 4/6

Mr Adolf Macheka Non-Executive 
Member

December 
2020

MBChB (UZ), Fellow of the 
Royal College of Surgeons of 
Edinburgh FRCSEd (UK)
Fellow of International College 
of Surgeons (Orthopaedics): 
FICSOrtho (USA) (hon)
Surgeons of East, Central 
& Southern Africa FCS 
(COSESCA)

Medical 
Fraternity

4/6

Mrs Margaret 
Mukurazhizha

Non-Executive 
Member

December 
2020

B.Com. Accounting (MSU), 
M.Sc. Strategic Management 
(CUT)

Business 
Community

6/6

Mrs Josephine 
Ncube

Non-Executive 
Member

December 
2020

B.L. Hons (UZ), LLB (UZ), M.B.A. 
(ENSAMI)

Legal 
Fraternity

6/6

Mrs Ruth 
Makombe

Non-Executive 
Member

December 
2020

MBA (Nottingham Trent 
University), Strategic 
Risk Management, UZ, 
Management Leadership 
Development, Gordon 
Institute Business School, 
Certified International Retail 
Banker, Lafferty International 
Retail Banking Academy

Financial 
Services

5/6

Mr Readyforward 
Dube

Non-Executive 
Member

December 
2018

Para-Legal Studies, 
Certificate -Maintenance and 
Service of Science laboratory 
equipment

Labour 6/6

Mrs Franscesca 
Bahle 
Nxedlana-Mutuma

Non-Executive 
Member

December 
2020

MBA; M.Sc. in Health Systems 
and a licensed Baccalaureate 
Social Worker - Texas

Business 
Community

4/6

Prof. Kuzvinetsa 
Peter Dzvimbo

CEO: ZIMCHE
(Ex-officio)

December 
2019

Ph.D. (University of Wisconsin 
- Madison)

5/6
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Committees of Council Composition and Attendance

Executive Committee of Council (EXCOM)

Terms of Reference

The Committee is mandated by the Council to make decisions on its behalf or to exercise 

Council functions as the Council may delegate to the Committee. The Executive Committee 

may meet in between scheduled Council meetings to address or deliberate on urgent matters 

which require Council attention. 

Name Designation No. of Committee 
Meetings attended

Prof. Emeritus N. M. Bhebe Chairperson 1/1

Prof. P. Mapfumo Member 1/1

Mrs J. Ncube Member 1/1

Eng. V. D Madziya Member 1/1

Prof. K. P. Dzvimbo Member 1/1

Higher Education Quality Assurance Committee (HEQAC)

Terms of Reference

The Committee is responsible for the following:

i.	 Promoting institutional quality assurance standards in higher education.

ii.	 Auditing the institutional quality assurance systems in higher education.

iii.	 Advising Council on proposed higher education legislation.

In executing its mandate, the Committee pays special attention to quality assurance as it 

relates to the relevance of programmes offered by institutions of higher education, financial 

resources available to the institutions, the calibre of staff, physical infrastructure, equipment, 

strategic leadership, length and depth of programmes, examination standards, management 

efficiency, peer evaluation and academic audits.
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Name Designation No. of Committee 
Meetings attended

Prof. P. Mapfumo Chairperson 4/4

Prof. C. Masimirembwa Member 2/4

Prof. N. Maphosa Member 3/4

Eng. V.D. Madziya Member 3/4

Mr A. Macheka Member 4/4

Prof. K.P. Dzvimbo Member 3/4

Nominations and Human Resources Committee (NHR)

Terms of Reference

The Nominations and HR Committee is responsible for the following:

i.	 Ensuring that the ZIMCHE has guidelines and policies on Human Resources Management. 

ii.	 Ensuring that the ZIMCHE has a competitive remuneration framework.

iii.	 Ensuring that the ZIMCHE has a performance management framework that is in line 	

	 with the institution’s Strategic Plan and the Integrated Results Based Management 		

	 system.

Name Designation No. of Committee 
Meetings attended

Mr R. Dube Chairperson 4/4

Mrs J. Ncube Member 4/4

Mrs R. Makombe Member 4/4

Eng. dr. S Diarra Member 3/4

Prof. J. D Simbi Member 3/4

Prof. K. P. Dzvimbo Member 4/4

ZIMBABWE COUNCIL FOR HIGHER EDUCATION

37



Shape and Size Committee 

Terms of Reference

The Committee advises Council on:

i.	 The development of high and varied levels of intellectual and conceptual knowledge, 	

	 skills and attitudes to meet the requirements of a developing country;

ii.	 The development of professionals in various disciplines through different kinds of 		

	 education and pedagogic modes; and

iii.	 On equity and access to higher education.

Name Designation No. of Committee 
Meetings attended

Eng. dr. S. Diarra Chairperson 1/2

Prof. P Mapfumo Member 1/2

Prof. I Sithole- Niang Member 2/2

Eng. V. D. Madziya Member 1/2

Prof. K. P. Dzvimbo Member 2/2

Finance Committee 

Terms of Reference

The Committee is responsible for the following:

i.	 Reviewing the Council’s financial policies and practices, financial strategies and capital 	

	 expenditure;

ii.	 Reviewing the Council’s proposed annual consolidated budget for adoption by Council. 	

	 The Committee also periodically reviews the Council’s performance against the budget 	

	 as reasonably required or requested by the Council;

iii.	 Reviewing and recommending for approval the Audited Financial statements of the 		

	 Council;

iv.	 Reviewing and recommending all material banking relationships and any lines of credit; 	

	 and

v.	 Reviewing and recommending adequacy for the insurance coverage on the ZIMCHE 		

	 assets.
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Name Designation No. of Committee 
Meetings attended

Prof. D. J. Simbi Chairperson 3/3

Prof. C Masimirembwa Member 2/3

Eng. M. Manuhwa Member 2/3

Mrs R. Makombe Member 3/3

Prof. K. P. Dzvimbo Member 3/3

Risk Management Committee 

Terms of Reference

The functions of the Risk Management Committee (RMC) are;

i.	 to assist the Council in its oversight of the effectiveness of the Enterprise-Wide Risk 	

	 Management Framework 

ii.	 to ensure that principal risks are timeously identified and managed to mitigate 		

	 damages and losses to the organisation.

Name Designation No. of Committee 
Meetings attended

Mrs M. Mukurazhizha Chairperson 3/3

Mrs J. Ncube Member 3/3

Eng. M. Manuhwa Member 2/3

Prof. I Sithole- Niang Member 2/3

Prof. N. Maphosa Member 2/3

Prof. K. P. Dzvimbo Member 2/3
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Audit and Assurance Committee 

Terms of Reference

The Committee is responsible for the following:

i.	 Overseeing the internal audit function, evaluating its performance and ensuring that the 	

	 unit remains independent in its operations;

ii.	 Providing assurance on internal controls and governance processes in accordance with 	

	 the standards of the Professional Practice of Internal Audit; and

iii.	 Ensuring robust control measures i.e., segregation of duties, physical controls, 			 

	 authorisation and approval, management controls, supervisory controls, arithmetical 		

	 and accounting controls, and personnel controls, are put in place.

Name Designation No. of Committee 
Meetings attended

Mrs J. Ncube Chairperson 3/3

Mr R. Dube Member 3/3

Mr. A. Macheka Member 3/3

Mrs R. Makombe Member 3/3

Mrs. M. Mukurazhizha Member 3/3

Prof. K. P. Dzvimbo Chief Executive Officer 2/3

ICT Committee 

Terms of Reference

The Committee is responsible for the following:

i.	 Recommending and overseeing the digitalisation of the ZIMCHE.

ii.	 Recommending appropriate ICT procedures to digitalise institutions of higher learning:

•	 Use of ICTs in administration.

•	 Use of ICTs in teaching, learning and data analytics.

•	 Use of ICTs in research.

•	 Use of ICTs in innovation and industrialisation.

iii.	 Recommending appropriate frameworks for the integration, through ICTs, of the 		
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	 ZIMCHE, Universities and the Parent Ministry to ensure seamless business operations 	

	 across the entire higher education system.

Name Designation No. of Committee 
Meetings attended

Eng. M. Manuhwa Chairperson 1/1

Prof. I Sithole- Niang Member 1/1

Mrs. F. B. Nxedhlana-Mutuma Member 1/1

Prof. K. P. Dzvimbo Member 1/1

DIRECTORATES

Audit and Assurance Directorate

The performance of the Audit and Assurance Unit (AAU) is primarily evaluated based on the 

audit reports and related documents adopted by the Audit and Assurance Committee of 

Council (AACC) and is monitored throughout the year. In 2022, the unit produced 14 audit reports, 

including advisory notes, surpassing the target of 4. This achievement was due to the inclusion 

of reports from 2021 that were not adopted within that reporting period.

The unit generated and adopted three internal documents, meeting the planned target. It also 

exceeded its consultancy and advisory targets, producing four reports against the planned 

two. Additionally, the unit responded to five management actions or requests, exceeding the 

planned two, and addressed two cross-cutting issues as planned, all of which were adopted by 

the AACC.

Risk Management Directorate

The Risk Management Committee continued to perform its responsibility to oversee the 

identification, assessment, and management of risks across the ZIMCHE. Effective risk 

management was essential for safeguarding stakeholders’ interests and ensuring the long-term 

sustainability of the organisation. The Committee was actively engaged in fulfilling its mandate 

and undertook the following risk management activities:
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Risk Governance and Framework

A robust risk governance structure, with clear roles and responsibilities, was defined at various 

levels within the organisation to assist in the implementation of the Enterprise Risk

Management Policy and framework. These were designed to ensure a systematic and 

integrated approach to managing risks.

Risk Identification and Assessment

The risk function coordinated regular risk assessments of different directorates and units, 

considering both internal and external factors that may impact business objectives. It worked 

closely with the Executive Risk Management Level Committee (ERM Committee) to identify 

emerging risks and evaluate their potential impact on strategic goals.

Risk Mitigation and Controls

The risk function performed regular follow ups and monitored risk mitigation measures as 

agreed by Risk Owners. This included implementing appropriate controls, developing 

contingency plans, and establishing risk transfer mechanisms where necessary. 

Monitoring and Reporting

A robust risk monitoring and reporting framework was established according to the approved 

risk policy, where regular monitoring and reporting of key risk indicators, incidents, and emerging 

trends were reported to senior management and the Council. To enhance the reporting 

mechanisms and to ensure timely and accurate information flow across the organisation, the 

Committee held four quarterly meetings where Top Tier Risks were presented in the Corporate 

Risk Register.

Risk Culture and Awareness

To foster a strong risk-aware culture throughout the organisation, a strategy of providing regular 

training and awareness programmes to employees was established. Three training workshops 

on risk awareness were conducted for Council members, Executive Management Committee 

members and staff. Overall, the Committee remains committed to the effective and proactive 

identification, assessment, and management of risks that contribute to the long-term success 

and resilience of the organisation.
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Procurement Directorate

All procurements for the year 2022 reporting period complied with the Procurement

Regulations Authority of Zimbabwe (PRAZ) regulations, as well as the ZIMCHE’s internal policies 

and procedures. Additionally, all procurement monthly returns for the year 2022 were submitted 

as per PRAZ requirements.

Human Resources Directorate

As part of its mandate to ensure the ZIMCHE achieves its vision and mission, the Human  

Resources Directorate is responsible for ensuring the institution is led by highly capable 

individuals and can attract and retain employees with the best skills and competencies.

Staff Compliment, Recruitment and Selection 

At the end of 2022, the total staff complement stood at 32, with 56% being female and 44% 

male. To enhance capacity in key mandate areas and ensure administrative efficiency, ZIMCHE 

filled several key positions, including Deputy CEO, Director of Programme Accreditation,  Manager 

of Information and Public Relations, Personal Assistant to the Chief Director of Life and Health 

Sciences, Personal Assistant to the Deputy CEO, and Project Site Administrator.

Performance Management

In 2022, the Zimbabwe Council for Higher Education (ZIMCHE) fully adopted the Integrated 

Results-Based Management (IRBM) performance management system, in alignment with the 

Public Service Commission guidelines. The Directorate conducted quarterly reviews for all staff, 

including the ZIMCHE Board. At the end of the year, a review of the Annual Plan and Strategic 

Plan was conducted to assess the progress towards achieving the ZIMCHE’s five-year Strategic 

Plan.

Policies Developed 

The Directorate submitted the half-year implementation status of the Integrity Strategy to the 

Zimbabwe Anti-Corruption Commission (ZACC). This new initiative required the Secretariat to 

develop an Integrity Policy. The Directorate focused on creating the strategy and ensuring the 

establishment of all supporting policies and charters. All committee charters, along with various 
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policies guided by ZACC, were presented to and approved by the ZIMCHE Council. Additionally, 

the Council approved the Code of Ethics, which encompasses many integrity-related issues.

Staff Welfare

During the 2022 reporting period, ZIMCHE conducted an Employee Satisfaction Survey. The 

satisfaction rating stood at 60%, covering broad areas such as the work environment, rewards 

and recognition, and safety measures. The survey had a response rate of 73%. The insights 

gained from this survey identified key areas for improvement.

Training and Development

The Secretariat undertook several initiatives to ensure adequate staff training. The evolving 

nature of work has shifted staff roles and responsibilities, emphasising the importance of 

continuous development. Despite funding constraints that limited the ability to support all 

desired training initiatives, the ZIMCHE successfully funded the studies of several staff members 

as part of its training and development efforts.

Marketing and Public Relations Directorate

In 2022, the Council conducted a client satisfaction survey among its stakeholders, primarily 

universities. The survey revealed a client satisfaction index of 89.7%. The assessment focused 

on the following areas:

I.	 Quality of service

II.	 Speed of service

III.	 Accessibility

IV.	 Courtesy

V.	 Information on services and

VI.	 Resolution of public complaints.

Finance Directorate

Please refer to the financial statements for a detailed account of the Council’s financial position. 
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APPENDIX 1: PROGRAMMES ACCREDITED IN 2022

The following programmes were accredited:

Africa University

Undergraduate Programmes

•	 Bachelor of Science Honours Food Security

•	 Bachelor of Arts in Media and Journalism

Catholic University of Zimbabwe

Undergraduate Programmes

•	 Bachelor of Education Honours Science and Technology

•	 Bachelor of education Honours in Secondary Education

•	 Bachelor of Education Honours in Science, Design and Technology

Postgraduate Programmes

•	 Master’s in Applied Transformation Studies

•	 Master of Theology

Chinhoyi University of Technology 

Undergraduate Programmes

•	 Bachelor of Science Honours in Media and Communication

•	 Bachelor of Science Genomics and Precision Medicine

•	 Bachelor of Science (Hons) Astronomy and Culinary Arts

Postgraduate Programmes

•	 Master of Science  in Supply Chain Management

•	 Master of Science  in Strategic Management

•	 Master of Science  in International Marketing

•	 Master of Science  in Applied Entrepreneurship

•	 Master of Commerce  in Accountancy 

•	 Doctor of Strategic Management

•	 Master of Science in Data Analytics
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Lupane State University

Undergraduate Programmes

•	 Bachelor of Education (Hons) Agriculture 

Great Zimbabwe University

Undergraduate Programmes

•	 Bachelor of Science  in Social Work

•	 Bachelor of Science  Special Honours Monitoring & Evaluation

•	 Bachelor of Science  Rural Development

•	 Bachelor of Science  Chemical Technology

•	 Bachelor of Science  Applied Biosciences

•	 Bachelor of Science  Renewal Energy

•	 Bachelor of Medicine & Surgery

•	 Bachelor of Commerce  in E. Commerce

•	 Bachelor of Commerce  Special Honours in Public Procurement

•	 Bachelor of Science  in Fisheries & Wildlife

•	 Bachelor of Science  in Irrigation & Water Engineering

•	 Bachelor of Science  in Soil Sciences

•	 Bachelor of Science  Honours degree in Development Sociology

•	 Bachelor of Science Honours Chemical Technology 

Postgraduate Programmes

•	 Postgraduate Diploma in Digital Marketing

•	 Postgraduate Diploma in Entrepreneurship & Innovation

•	 Postgraduate Diploma in Social Work

•	 Master of Science  Educational Psychology

•	 Master of Science  Peace, Leadership & Governance

•	 Master of Science  Sociology & Social Anthropology

•	 Master of Science  City & Regional Planning

•	 Master of Science  Local Government Studies

•	 Master of Science  International Relations

•	 Master of Science  Public Management & Policy

•	 Master of Science  Geography & Environmental Sciences

•	 Master of Education  Art & Design
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•	 Master of Education  Building Technology & Design

•	 Master of Education  Food & Nutrition

•	 Master of Education  Textile Technology

•	 Master of Education  Humanities (specialisations in History & Religious Studies)

•	 Master of Education Languages (specialisations in Nambya & Xitsonga)

•	 Master of Education in Educational Leadership & Management

•	 Master of Commerce in Supply Chain Management

•	 Master of Commerce in Digital Marketing

•	 Master of Science in Entrepreneurship & Innovation

•	 Aster of Commerce in Risk Management & Insurance

Gwanda State University

Undergraduate Programmes

•	 Bachelor of Commerce Honours in Marketing

•	 Bachelor of Commerce Honours in Accounting

Midlands State University.

Undergraduate Programmes

•	 	 Bachelor of Engineering Honours Electrical and Electronic Engineering (HEEE)

•	 	 Bachelor of Commerce Honours in Applied Accounting

•	 	 Bachelor of Commerce Audit and Risk Management Honours

•	 	 Bachelor of Commerce Econometric Modelling Honours

•	 	 Bachelor of Commerce Investment & Financial Economics Honours

•	 	 Bachelor of Commerce Honours in Cloud Computing and Internet of Things

•	 	 Bachelor of Commerce Consumer and Marketing Intelligence Honours

•	 	 Bachelor of Commerce Honours Information Security Bachelor of Commerce Honours 	

	 Information Security

•	 	 Bachelor of Commerce Honours Agritourism Management

•	 	 Bachelor of Commerce Honours in Sustainable Tourism Management

•	 	 Bachelor of Science Political Science and Government Studies

•	 	 Bachelor of Social Science Honours Local Governance and Management

•	 	 Bachelor of Science Honours Counselling Psychology 

•	 	 Bachelor of Science Honours Health Psychology
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•	 	 Bachelor of Science Honours Anthropology

•	 	 Bachelor of Science Honours Sociology and Social Policy

•	 	 Bachelor of Science Honours Peace, Human Rights and Social Justice

•	 	 Bachelor of Education Honours in Early Childhood Development and Child Protection.

•	 	 Bachelor of Education Honours Sociology, Heritage and Civic Studies

•	 	 Bachelor of Education Honours in Philosophy and Critical Thinking

•	 	 Bachelor of Education Honours Psychology and Intervention Designs

•	 	 Bachelor of Education Honours in Inclusive Education and Assistive Technologies

•	 	 Diploma in Adult and Continuing Education

•	 	 Bachelor of Education Honours in Curriculum and Instruction

•	 	 Bachelor of Education Indigenous and Multicultural Languages and Literature

•	 	 Bachelor of Education in Theatre Arts and Entrepreneurial Design

•	 	 Bachelor of Education English Language as a Foreign Language

•	 	 Bachelor of Education Honours Food Technology and Design

•	 	 Bachelor of Education Honours Geography and Environmental Education

•	 	 Bachelor of Education Hons Mathematics and Applied Statistics.

•	 	 Bachelor of Education Honours Agriculture and Environment Management

•	 	 Bachelor of Education Honours Biology and Applied Technologies

•	 	 Bachelor of Education Honours Chemistry and Applied Technologies

•	 	 Bachelor of Education Honours Physics and Applied Technologies

•	 	 Bachelor of Education Hons in Computer Science and Emerging Technologies.

•	 	 Bachelor of Education Honours Science and Applied Technologies

•	 	 Bachelor of Education Honours Textile Technology and Design

•	 	 Bachelor of Education Honours Technical Design and Technology

•	 	 Bachelor of Education Physics and Applied Technologies

•	 	 Bachelor of Education Physical Education Sport Science and Management

•	 	 Bachelor of Science Honours Medicinal and Pharmaceutical Chemistry

•	 	 Bachelor of Science Honours Industrial Chemistry

•	 	 Bachelor of Science Honours in Forensic Science

•	 	 Bachelor of Science Honours Chemical Laboratory Management

•	 	 Bachelor of Science Honours in Geomatics.

•	 	 Bachelor of Science Honours Biotechnology and Bioinformatics

•	 	 Bachelor of Science Honours Applied Mathematics and Computational Science

•	 	 Bachelor of Science Honours Actuarial Science

•	 	 Bachelor of Science Honours Applied Sciences and Nanotechnology 

•	 	 Bachelor of Science Honours Industrial and Instrumentation
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•	 	 Bachelor of Science Honours Space Science and Technology

•	 	 Bachelor of Science in Agricultural Value Chain and Marketing Honours

•	 	 Bachelor of Science Honours Applied Agricultural Sciences and Business

•	 	 Bachelor of Science Honours Information Technology in Agricultural Systems

•	 	 Bachelor of Science Honours Crop Protection

•	 	 Bachelor of Science Honours Crop Improvement and Seed Production

•	 	 Bachelor of Science Honours Poultry Sciences

•	 	 Bachelor of Science Honours Water and Sanitation Technology

•	 	 Bachelor of Arts Special Honours Monitoring and Evaluation

•	 	 Bachelor of Arts Honours in History and Heritage Studies

•	 	 Bachelor of Arts Honours in Archival and Historical Information Management.

•	 	 Bachelor of Arts Honours in Language and Cultural Studies Bachelor of Arts Honours in 	

	 Language and Cultural Studies

•	 	 Bachelor of Arts Honours in Applied Linguistics

•	 	 Bachelor of Arts Honours in Religious and Family Studies Bachelor of Arts Honours in 		

	 Religious and Family Studies

Postgraduate Programmes

•	 	 Master of Commerce in Forensic Auditing and Accounting

•	 	 Master of Commerce in Public Sector Accounting and Finance

•	 	 Master of Commerce in Investment and Financial Economics

•	 	 Master of Commerce in Strategic Brand Management Master of Commerce in 		

	 Strategic Brand Management

•	 	 Master of Commerce Tourism and Hospitality Enterprises Management

•	 	 Master of Science Honours in Public Management and Governance

•	 	 Post Graduate Diploma in Public Management and Leadership

•	 	 Post Graduate Diploma Local Government Management

•	 	 Post Graduate Diploma in Project Planning and Management

•	 	 Master of Science in Geography

•	 	 Master of Science in Demography and Population Studies

•	 	 Master of Science in Sociology and Social Anthropology

•	 	 Master of Science in Social Research, Policy & Innovation

•	 	 Master of Science Human Capital Development

•	 	 Master of Science in Peace and Gender 

•	 	 Master of Science Global Peace and Security Studies

•	 	 Post Graduate Diploma in Peacekeeping and Conflict Resolution
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•	 	 Master of Education in Philosophy and Critical Pedagogies

•	 	 Master of Education in Early Childhood Development and Child Protection

•	 	 Master of Education in Psychology and Intervention Designs

•	 	 Master of Education in Educational Sociology and Social Pathology

•	 	 Master of Education in Inclusive and Assistive Technologies

•	 	 Postgraduate Diploma in Tertiary and Higher Education

•	 	 Master of Education Curriculum and Instruction

•	 	 Master of Education Educational Leadership, Management and Development

•	 	 Master of Education English Language

•	 	 Master of Education Indigenous and Multicultural Languages and Literature

•	 	 Master of Education History and Development Studies

•	 	 Master of Education Chemistry and Applied Technologies

•	 	 Master of Education Physics and Applied Technologies

•	 	 Master of Education Textile Technology and Development

•	 	 Master of Education Mathematics and Applied

•	 	 Master of Education Geography and Environmental Education

•	 	 Master of Education Food Technology and Development

•	 	 Master of Education Agriculture and Applied Environmental Science

•	 	 Master of Science Organic Chemistry

•	 	 Master of Science Environmental Chemistry

•	 	 Master of Science Pharmaceutical Chemistry

•	 	 Master of Science Analytical Chemistry

•	 	 Master of Science Computer Science

•	 	 Master of Science Food Safety and Quality Management

•	 	 Postgraduate Diploma in Geographical Information Science

•	 	 Master of Science in Geographical Information Systems and Remote Sensing

•	 	 Master of Science Biodiversity Conservation and Sustainable Development 

•	 	 Master of Science in Applied Mathematical Modelling

•	 	 Master of Science in Industrial Physics

•	 	 Master of Science in Optic Fibre and Photonic Engineering

•	 	 Master of Science in Meteorology and Climate Science

•	 	 Master of Laws (LLM) in Corporate & Commercial Law

•	 	 Master of Science Applied Agricultural Economics

•	 	 Master of Science Agricultural Informatics and Data Analytics

•	 	 Master of Science in Horticultural Sciences

•	 	 Master of Arts in Global History
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National University of Science and Technology

Undergraduate Programmes

•	 Bachelor of Science  Honours Geographical Information Systems and Remote Sensing in 	

	 Natural Resources

Reformed Church University

Undergraduate Programmes

•	 Bachelor of Education (Hons) Religion and Family Development 

•	 Bachelor of Education (Hons) Textiles and Clothing Design

University of Zimbabwe

Undergraduate Programmes

•	 Bachelor of Science Honours Finance, Digital Applications and Law

•	 Bachelor of Science  Honours Finance, Digital Applications and Law

Postgraduate Programmes

•	 Master of Science Virology

Women’s University in Africa
Undergraduate Programmes

•	 Bachelor of Science Health Services Management

Zimbabwe National Defence University

Postgraduate Programmes

•	 Doctor of Philosophy Engineering (DPhil) 

Zimbabwe Open University

Undergraduate Programmes

Bachelor of Arts Honours in Culture and Heritage Studies
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APPENDIX 2: PROGRAMMES CONDITIONALLY 
ACCREDITED IN 2022

Africa University

Undergraduate Programmes

•	 Bachelor of Laws

Chinhoyi University of Technology 

Undergraduate Programmes

•	 Bachelor of Science in Correctional Services Management

Postgraduate Programmes

•	 Master of Science in Indigenous Knowledge Systems and Technologies 

Lupane State University

Undergraduate Programmes 

•	 Bachelor of Science  Honours in Industrial Psychology

Postgraduate Programmes

•	 Master of Science  Port Health 

•	 Master of Science  One Health

Midlands State University

•	 	 Undergraduate Programmes

•	 	 Bachelor of Engineering Honours Fuels and Energy Engineering (HFEE)

•	 	 Bachelor of Commerce Honours Finance and Digital Banking

•	 	 Bachelor of Commerce Honours Data Science and Information

•	 	 Master of Commerce in Information and Knowledge Management

•	 	 Bachelor of Commerce Business Management Honours Degree (With Finance, 		

	 Financial Analytics, Entrepreneurship or Marketing) 

•	 	 Bachelor of Commerce Business Health Care Management
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•	 	 Bachelor of Commerce Business Management Specializing in Human Capital and 		

	 Knowledge Management

•	 	 Bachelor of Commerce Hons Culinary Arts

•	 	 Bachelor of Science Honours Behavioural Psychology

•	 	 Bachelor of Science Honours Migration and Population Movements

•	 	 Bachelor of Science Honours Developmental Psychology  

•	 	 Bachelor of Science Honours Organisational and Industrial Psychology

•	 	 Bachelor of Science Honours Environmental Safety, Health and Quality Management

•	 	 Bachelor of Science Honours Geography and Environmental Sustainability

•	 	 Bachelor of Education Honours in Educational Leadership, Management and Development.

•	 	 Bachelor of Education Honours in Lifelong Learning

•	 	 Bachelor of Education Honours Digital Instructional Systems Design and Practice

•	 	 Bachelor of Education Honours Multimedia Design and Production Systems

•	 	 Postgraduate Diploma in Information Communication Technology Education

•	 	 Bachelor of Science Honours Artificial Intelligence and Machine Learning

•	 	 Bachelor of Science Honours Cybersecurity

•	 	 Bachelor of Science Honours Software Engineering

•	 	 Bachelor of Science Honours Data Science and Analytics

•	 	 Bachelor of Science Honours Nutrition Science

•	 	 Bachelor of Science Honors Animal Product Processing Technology

•	 	 Bachelor of Science Honours Dairy Sciences

•	 	 Bachelor of Science Honours Wildlife Ecology and Management

•	 	 Bachelor of Science Honours Agricultural Water Management and Technology

•	 	 Bachelor of Science Honours Environmental Science and Technology

•	 	 Bachelor of Science Honours Biosystems Engineering

•	 	 Bachelor of Arts Honours Development Practice

•	 	 Bachelor of Arts Honours Development Planning and Management

•	 	 Bachelor of Arts Honours Community Development

•	 	 Bachelor of Arts Honours in Translation and Intercultural Communication

•	 	 Bachelor of Arts Honours in Religious Studies and Human Development  

•	

Postgraduate Programmes

•	 	 Master of Engineering in Geo-statistics

•	 	 Master of Commerce in Information and Knowledge Management

•	 	 Bachelor of Commerce Business Management Honours Degree (With Finance, 		

	 Financial Analytics, Entrepreneurship or Marketing) 
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•	 	 Master of Commerce in Risk Management and Insurance Regulations

•	 	 Master of Commerce in Supply Chain Management

•	 	 Master of Commerce in Strategy and Innovation

•	 	 Master of Science in Strategic Management

•	 	 Master of Science in Public Management and Leadership

•	 	 Post Graduate Diploma in International Relations

•	 	 Master of Science in Forensic Psychology and Criminology

•	 	 Master of Science in Organisational and Industrial Psychology

•	 	 Master of Science in Peace, Security and Development Studies

•	 	 Postgraduate Diploma in Information Communication Technology Education

•	 	 Master of Science Food Processing Technology

•	 	 Master of Science Human Nutrition

•	 	 Master of Science in Music

•	 	 Master of Science Animal Breeding and Biotechnology 

•	 	 Master of Arts in Forensic Archaeology

•	 	 Master of Arts in Ethics and Human Development

•	 	 Master of Arts in Church Leadership, Ethics, and Practical Ethics 

Great Zimbabwe University

Undergraduate Programmes 

•	 Bachelor of Science Honours in Biomedical Sciences

Postgraduate Programmes 

•	 Master of Commerce in Risk Management and Insurance

Solusi University

Postgraduate Programmes 

•	 Executive Master of Public Administration & Management 

•	 Master of Arts in Theology 

Women’s University in Africa

Undergraduate Programmes 

•	 Bachelor of Science Honours Nursing Services
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Postgraduate Programmes 

•	 Master of Science in Midwifery Education

Zimbabwe National Defence University

Postgraduate Programmes

•	 Master of Philosophy (MPhil) Degree
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